Catherine A. Anderson, Ph.D., LPC, CRC



EDUCATION

Ph.D.	   The University of Wisconsin-Madison (2008-2013)
	School of Education
	Department of Rehabilitation Psychology & Special Education
	Rehabilitation Psychology
	Dissertation: Identification of organizational and service factors in a public rehabilitation program to inform development of evidence-based practice: An exploratory case study.
	Committee Members: David Rosenthal, Ph.D. (Doctoral Advisor), Fong Chan, Ph.D., Ruth Lynch, Ph.D., Brian Phillips, Ph.D., Katherine Lui, Ph.D.
	
	Ph.D. Minor: Educational Psychology
	
M.S.  	   The University of Wisconsin-Madison (1996-1997)
		Rehabilitation Psychology
		 
B.S.  		The University of Wisconsin-Madison (1992-1996)
		Rehabilitation Psychology

PROFESSIONAL CERTIFICATION and LICENSURE

Certified Rehabilitation Counselor (CRC) #16235
(Current through 9/30/2022)

Licensed Professional Counselor-Wisconsin (LPC) #7549-125
(Current through 2/28/2023)

CURRENT PROFESSIONAL EXPERIENCE
University of Wisconsin-Stout
Department of Rehabilitation and Counseling
August 2020-Present

Associate Professor
· Responsible for teaching graduate and undergraduate students in the rehabilitation counseling, clinical mental health counseling, and rehabilitation services.
· Courses taught Spring 2021: Rehab 711 Psychological Testing and Assessment in Rehabilitation and Counseling (2 sections), Rehab 310 Vocational Assessment Applications in Rehabilitation
· Courses taught Fall 2020: Rehab 715 Research in Rehabilitation and Counseling, Rehab 711 Psychological Testing and Assessment in Rehabilitation and Counseling, Rehab 310 Vocational Assessment Applications in Rehabilitation.
· Actively collaborate on research and evaluation studies to inform evidence-based rehabilitation practices leading to improved outcomes.
· Serve on campus-wide committees, state VR committees and workgroups, and national boards of directors.

Spring 2021 Courses:
	Vocational Assessment Applications in Rehabilitation (Rehab 310)-undergraduate
	Psychological Testing and Assessment in Rehabilitation and Counseling (Rehab 	711)-graduate; two sections

Fall 2020 Courses:
	Vocational Assessment Applications in Rehabilitation (Rehab 310)-undergraduate
	Psychological Testing in Rehabilitation and Counseling (Rehab 711)-graduate
	Research in Rehabilitation and Counseling (Rehab 715)-graduate

ADDITIONAL TEACHING EXPERIENCE
Adjunct Faculty-Texas Tech University Health Sciences Center, Department of Clinical Rehabilitation Counseling

	Foundations of Rehabilitation Counseling and Ethical Development (Rehab 5316)-	graduate course taught Spring 2017

Adjunct Faculty-University of Wisconsin-Stout, Department of Rehabilitation and Counseling

	Cognitive Aspects of Disabilities (Rehab 714)-graduate course taught Spring 2016
	Case Coordination (Rehab 764)-graduate course taught Fall 2015

Graduate Instructor-University of Wisconsin-Madison, Department of Rehabilitation Psychology and Special Education

	Clinical Practice Seminar (RP&SE 860)-Summer 2010

Guest Teaching Lectures:

Anderson, C.A. (2020, April). Guest Lecture (Graduate Course): Youth in transition. University of Wisconsin-Madison.

Anderson, C.A. & Donovan, T. (2017, November). Guest Lecture (Graduate Course): The Workforce Innovation and Opportunity Act (WIOA). University of Wisconsin-Stout.

Anderson, C.A. (2017, March). Guest Lecture (Undergraduate Course): Disability and employment. University of New Hampshire.

Anderson, C.A. (2016, March). Guest Lecture (Undergraduate Course): Employment and labor market participation by individuals with disabilities. University of New Hampshire. 

Anderson, C.A. & Johnston, S.P. (2015, March). Guest Lecture (Graduate Course): The economic impact of disability. Michigan State University. 

Johnson, E.T. & Anderson, C.A. (2010, April). Graduate Lecture (RP&SE 870): Test design and construction. University of Wisconsin-Madison.

Anderson, C.A. (2010, March). Graduate Lecture (RP&SE 870): Assessing health behavior outcomes. University of Wisconsin-Madison.

Wilson, M.T. & Anderson, C.A. (2010, March). Graduate Lecture (RP&SE 870): Assessing quality of life and client satisfaction in rehabilitation psychology. University of Wisconsin-Madison.

Anderson, C.A. (2009, December). Graduate Lecture (RP&SE 984): Ethics and counseling: Boundaries, dual relationships, and confidentiality. University of Wisconsin-Madison.

Anderson, C.A. (2009, October). Graduate Lecture (RP&SE 984): Integrative approaches. University of Wisconsin-Madison.

Anderson, C.A. & Hunter, C. (2009, May). Graduate Lecture (RP&SE 983): Beyond VR: Should the VR system be paranoid or pleased? University of Wisconsin-Madison. 

Anderson, C.A. (2009, April). Graduate Lecture (RP&SE 983): Independent Living. University of Wisconsin-Madison.

Anderson, C.A. & Hunter, C. (2008, November). Graduate Lecture (RP&SE 903): Health promotion for people with chronic illness and disability. University of Wisconsin-Madison.

Tetzlaff, J. & Anderson, C.A. (2008, October). Graduate Lecture (RP&SE 903): Family adaptation to chronic illness and disability. University of Wisconsin-Madison.

C. Anderson Consulting, LLC
2006-Present
	  President:
· Serve as an experienced vocational expert in private practice conducting case reviews, analyses, and testifying in administrative disability hearings. 
· Provide expert consultation in the areas of program evaluation and quality assurance, vocational evaluation, career counseling, and vocational rehabilitation research, policy, and practice.

PRIOR PROFESSIONAL EXPERIENCE
University of Wisconsin-Madison
Department of Rehabilitation Psychology and Special Education
January 2018-August 2020

Researcher and Project Director
· Served as Project Director, Principal Investigator, Co-Principal Investigator, and/or key personnel for federally funded rehabilitation research studies and demonstration projects.
· Collaborated closely with departmental faculty, staff, students, and external partners to coordinate and carry out deliverables across multiple, comprehensive grants and cooperative agreements.
· Provided leadership in managing grants to support research and demonstration projects designed to improve health and competitive integrated employment outcomes for people with disabilities. 
· Emphasis placed on participatory research with under-served and marginalized populations including individuals with disabilities experiencing poverty.
· Engaged in scholarship through research, publications, and training.
· Provided functional direction and coordinate research grant activities of student Graduate Assistants and Research Assistants.

University of Wisconsin-Stout Vocational Rehabilitation Institute (SVRI)
2003-2017
Executive Director (2014-2017):
· Responsible for working closely with the Dean of the University of Wisconsin-Stout College of Education, Hospitality, Health, and Human Sciences (CEHHHS) and SVRI Executive Leadership Team to establish and facilitate effective partnerships with academic colleagues, students, federal and state partners, and advance the mission, vision, service, and research interests of the Institute. 
· Doubled the Institute’s annual operating budget and staffing structure within a 24-month period through grant and contract procurement and innovative service delivery expansion.
· Managed an operating budget of $5 million annually on behalf of the Institute.
· Successfully procured and served as Principal Investigator for multiple federally funded research studies and demonstration projects.
· Provided leadership in writing and managing federal grants to support research and demonstration projects designed to improve competitive integrated employment outcomes for people with disabilities. 
· Provided leadership in collaboratively designing and piloting innovative service delivery in partnership with the Wisconsin Division of Vocational Rehabilitation (DVR).
· Managed CARF accreditation process for the Institute.
· Served as an ambassador for the Institute and university at the local, regional, state, and national levels by participating on leadership committees, boards of directors, and research teams.
· Provided leadership with performance management including strategic planning, organizational development, program evaluation, and quality assurance. 
· Provided organizational leadership through grant and contract procurement, staff development and supervision, and financial management.
· Engaged in scholarship through research, publications, training, and teaching.
· Supervised and coordinated activities of student Graduate Assistants, the Director of Services, Director of Research, and Director of Operations positions, and Research Assistants within the institute.

Associate Director (2011-2014):
· Responsible for working closely with the SVRI Executive Director to establish and facilitate effective partnerships with university colleagues, students, the Department of Workforce Development-Division of Vocational Rehabilitation (DVR), U.S. Department of Education, Social Security Administration (SSA), Centers for Medicare and Medicaid Services (CMS), the Wisconsin Department of Health Services (DHS), Department of Public Instruction (DPI) and other key local, state, and national stakeholders. 
· Served as an ambassador for SVRI and UW-Stout at the local, regional, state, and national levels by participating on leadership committees, boards of directors, and research teams.
· Wrote and managed grants to support research and demonstration projects designed to improve integrated employment outcomes for people with disabilities. 
· Negotiated and managed contracts, including provision of financial management and oversight. 
· Ensured program managers and staff had the necessary resources to provide high quality, innovative services consistent with the SVRI mission and vision. 
· Provided leadership for SVRI service unit coordination in collaboration with the SVRI Director of Operations, Executive Director, and Program Managers.
· Provided organizational leadership through grant and contract procurement, staff development and supervision, and financial management.

Assistant Director of Operations (2008-2011)
· Assisted the SVRI Director of Operations and Executive Director with program development and management.
· Supervised a staff of 15 researchers, outreach specialists, students, instructors, knowledge translation specialists, policy analysts, and support staff.
· Responsible for overseeing the development of state and federal policy recommendations specific to disability and employment in partnership with DHS, SSA, and CMS.
· Procured and managed grants to support research and demonstration projects designed to improve integrated employment outcomes for people with disabilities. 
· Provided internal and external leadership in managing the statewide $75 million Medicaid Infrastructure Grant (MIG) in partnership with colleagues.
· Managed the statewide Work Incentives Benefits Counseling (WIBC) funds on behalf of DHS.
· Provided development oversight of the Wisconsin Disability Benefits Network (WDBN) on behalf of DHS. 
· Served as Assistant Director for the National Rehabilitation Research and Training Center focusing on Evidence-Based Practice in Vocational Rehabilitation (RRTC-EBP VR) between October 1, 2010-September 30, 2016.
· Successfully procured the SSDI 2 for 1 Benefit Offset and Benefits Offset National Demonstration (BOND) grants for the State of Wisconsin.

Program Manager (2003-2008): 
· Responsible for identifying disincentives in state and federal disability employment programs and developing innovative alternative polices to address programmatic service capacity and funding gaps.
· Supervised 11 research, operations, and policy staff members.
· Co-managed the State Partnership Initiative (SPI) grant funded by SSA.
· Assisted in procuring and renewing the Medicaid Infrastructure Grant (MIG).
· Successfully procured and managed the Early Intervention Pilot Project funded by SSA.
· Coordinated vocational rehabilitation service delivery initiatives including Work Incentives Benefits Counseling.
· Developed annual goals and objectives with staff members across projects.
· Responsible for developing conceptual content for projects as well as the requisite budgets, work plans, and logic models.

Wisconsin Department of Health Services (DHS)
Disability Employment Policy Analyst (2002-2003):
· Monitored contracts with community vocational provider sites for the federally funded Wisconsin Pathways to Independence research and demonstration project.
· Provided training and technical assistance specific to ensure quality service delivery and funding issues regarding disability and employment. 
· Facilitated statewide infrastructure development and resource identification specific to competitive, integrated employment of individuals with disabilities. 
· Worked closely with contracted service provider sites to enhance service capacity specific to supporting individuals with disabilities achieve their competitive integrated employment goals.

Vocational Consulting Services, Inc., Madison, WI 
Interim Regional Director (2001): 
· Responsible for overseeing all job placement, vocational evaluation, work incentives benefits counseling, and case management services provided to people with disabilities for a non-profit agency covering seven counties in Wisconsin. 
· Supervised 12 direct service employees. 
· Negotiated contracts with county human service agencies, the Division of Vocational Rehabilitation, private insurance and other stakeholders. 
· Managed an annual operating budget of $600,000. 

Employment Specialist (1998-1999): 
· Provided vocational evaluation and assessment, job development and placement, and work incentives benefits counseling services to individuals with traumatic brain injury, mental illness, physical disabilities, and developmental disabilities. 
· Managed a specialized vocational and residential caseload of individuals living with co-occurring traumatic brain injuries and serious mental illness.
· Provided vocational evaluation services with specialized training in the McCarron-Dial System.
· Counseled individuals regarding job seeking, labor market searches & trends, job accommodations, job restructuring, and job retention skills. 
· Developed the curriculum and implemented a Community Re-Entry Program specific to sub-acute brain injury rehabilitation.
· Developed and managed a consumer-based Job Club.
· Developed and lead an employer-based Business Advisory Group.
· Supervised Rehabilitation Counseling student interns.

AIDS Network, Madison, WI 
Site Coordinator (1999-2001): 
· Provided work incentives benefits counseling and vocational counseling to individuals living with HIV/AIDS through the Wisconsin Pathways to Independence (PTI) research and demonstration project. 
· Collected and submitted monthly participant data to evaluation team.
· Facilitated interdisciplinary person-centered, team-based employment processes supporting competitive integrated employment outcomes.

Rehabilitation Institute of Chicago, Chicago, IL 
Vocational Rehabilitation Specialist Intern (Summer 1997): 
· Counseled both inpatients and outpatients with physical disabilities and chronic pain as they established vocational goals and researched the local labor market. 
· Administered, scored, and interpreted interest, achievement, and aptitude assessment instruments. Administered Valpar work samples and coordinated functional work-site evaluations.
· Wrote comprehensive vocational evaluation reports.
· Provided guidance on career development materials, resources and reasonable accommodations.
· Served as the Vocational Specialist on an interdisciplinary Chronic Pain Management Team.
	
Working Partnerships, Middleton, WI
	Job Coach (Part-time 1995-1996):
· Provided on the job supports for individuals with mental health and intellectual/developmental disabilities working in community-based supported employment settings.

AWARDS and HONORS
Recipient of the Senior Outstanding Researcher Award, University of Wisconsin-Stout (2015, April).

National Association of Rehabilitation Research and Training Centers (NARRTC)-honorable mention as co-author of the Del Valle et al. (2014) paper (2015, April).

National Rehabilitation Association-President’s Award (2014, October).

PROFESSIONAL LEADERSHIP and SERVICE
Commission on Rehabilitation Counselor Certification (CRCC)-President	             2021-
Rehabilitation Counselors and Educators Association (RCEA)-President		 2021
National Rehabilitation Counseling Leadership Forum-Coordinator			 2019-
Commission on Rehabilitation Counselor Certification (CRCC)-Board Member	 2019-2020
National Council on Rehabilitation Education (NCRE)-Proposal Reviewer	    	 2019-2020
Rehabilitation Program Evaluation Network (RPEN)-Immediate Past President 	 2018-2020
Wisconsin Data Quality Initiative (WDQI) Grant-Advisor to WIOA Partners	    	 2019-2020 National Institute on Disability, Independent Living, and Rehabilitation Research    2019
(NIDILRR)-Lead Peer Reviewer	
Rehabilitation Counseling Bulleting (RCB)-Editorial Reviewer			    	 2019-Present
Journal of Rehabilitation Administration (JRA)-Editorial Reviewer			 2019-Present
Journal of Vocational Rehabilitation (JVR)-Editorial Review Board Member	 2016-Present
SAGE Open-Editorial Review Board Member							 2016-Present
Journal of Occupational Rehabilitation-Reviewer						 2013-Present
Journal of Vocational Rehabilitation (JVR)-Guest Editor PROMISE Special Issue	 2018-2019
Vocational Evaluation and Work Adjustment (VEWAA) Journal-Guest Editor	 2016-2017	
National Association of Disability Benefits Specialists (NADBS)-President		 2016-2017
UW-Stout Rehabilitation & Counseling Program Advisory Committee Member	 2015-2017
Governance Council, UW-Stout, CEHHHS-Member						 2014-2017
Rehabilitation Counselors and Educators Association (RCEA)-President	 	 2014-2016
Nat’l Assoc of Service Providers in Private Rehab (NASPRR)-Board Member 	 2013
Wisconsin Rehabilitation Association (WRA)-Vice President				 2012
National Association of Disability Benefits Specialists (NADBS)-President		 2011
Wisconsin Rehabilitation Council (WRC)-Governor-Appointed Member		 2010-2018
National Association of Rehabilitation Leadership (NARL)-Board Member		 2008-2010
National Rehabilitation Association (NRA)-Membership Committee			 2008
Wisconsin Rehab Counselors & Educators Association (WRCEA)-President 	 2006
Wisconsin Rehabilitation Association (WRA)-Legislative Chairperson			 2005
Assistive Technology Expo-Co-Coordinator with Dr. Norm Berven			 2005-2007
National New Freedom Initiative Awards-Judge						 2004
Wisconsin Disability Benefits Network (WDBN)-Advisory Council 			 2004-2018
Wisconsin Rehabilitation Association (WRA)-President					 2003
Southwest Wisconsin Rehabilitation Association (SWRA)-President			 2001

PROFESSIONAL MEMBERSHIPS
American Rehabilitation Counseling Association (ARCA)					 2019-Present
American Counseling Association (ACA)							 2019-Present
American Evaluation Association (AEA)							             2018-Present
American Psychological Association (APA)							 2016-Present
National Council on Rehabilitation Education (NCRE)					 2010-Present
Rehabilitation Counselors and Educators Association (RCEA)				 2006-Present
International Association of Rehabilitation Professionals (IARP)				 2006-Present
National Rehabilitation Association (NRA)							 2002-Present

PEER-REVIEWED PUBLICATIONS

Iwanaga, K., Chan, F., Anderson, C., Ditchman, N. Cahit, K. Hartman, E., & Tansey, T. (in press). Demographic, vocational rehabilitation, and transition service variables’ association with high school completion: Outcomes of youth with disabilities receiving SSI. Rehabilitation Counseling Bulletin.

Anderson, C.A., Brinck, E., Trainor, A., Schlegelmilch, A., Roskowski, M., & Hartman, E. (2021). Technology and communication considerations for engaging youth receiving SSI benefits: Vocational rehabilitation counselor perspectives. Rehabilitation Counseling Bulletin. https://doi.org/10.1177/0034355220980808

Anderson, C.A., Brinck, E.A., Trainor, A., Hartman, E.C., Schlegelmilch, A., & Roskowski, M. (2021). Connecting youth receving SSI to transition services: The role and perspective of family advocates. Rehabilitation Counselors and Educators Journal, 10(1), https://doi.org/10.52017/001c.24416

Anderson, C.A., Jones, W.D., & Hergenrather, K. (2021). Empowering community voices: The influences of consumer race, disability, and poverty on public vocational rehabilitation service engagement. Journal of Rehabilitation, 87(1), 40-47.

Nerlich, A.P., Johnston, S.A., Anderson, C.A., & Keegan, J.P. (2021). Advocacy in the time of COVID: A shot across the bow for rehabilitation counseling. Journal of Rehabilitation, 87(1), 8-16. 

Hartman, E., Friefeld, R., Brinck, E., Trainor, A., Reinhard, A., Fuller, R., Jones, W., Schlegelmilch, A., & Anderson, C.A. (2021). Demographic and transition service predictors of employment outcomes for youth receiving Supplemental Security Income. Career Development and Transition for Exceptional Individuals, 1-13. https://doi.org/10.1177/2165143420984797

Chan, F., Tansey, T.N., Iwanaga, K., Bezyak, J., Wehman, P., Phillips, B.N., Strauser, D.R., & Anderson, C.A. (2020). Company characteristics, disability inclusion practices, and employment of people with disabilities in the post Covid-19 job economy: A cross sectional survey study. Journal of Occupational Rehabilitation.  https://doi.org/10.1007/s10926-020-09941-8

Schlegelmilch, A., Roskowski, M., Anderson, C. Hartman, E. & Decker-Mauer, H. (2020). Stages of change scale to measure work readiness of transition-age youth with disabilities: A promising approach. Rehabilitation Counseling Bulletin. https://doi.org/10.1177/0034355220970619

[bookmark: _Hlk41222311]Schlegelmilch, A. Anderson, C. Brinck, E., Roskowski, M. Trainor, A., & Hartman, E. (2020). Understanding PROMISE participant transition experiences using qualitative data: Reflections on accessing services and employment outcomes. Rehabilitation Counseling Bulletin, doi: 10.1177/0034355220962190

Jones, W., Phillips, B., Hartman, E., Bishop, M., Tansey, T.N., & Anderson, C.A. (2020). The relationship between demographic factors, vocational rehabilitation services, and individual development account (IDA) saving participation among transition-age youth with disabilities. Rehabilitation Counseling Bulletin, doi: 10.1177/0034355220962215

Guentherman, M., Hartman, E. Schlegelmilch, A., Brinck, E.A. & Anderson, C.A. (2020). Building a management information system with inter-agency data sharing to improve data-based decision making across systems. Rehabilitation Counseling Bulletin, doi: 10.1177/0034355220962182

Umucu, E., Schlegelmilch, A., Brinck, E., Hartman, E., Iwanaga, K., Estala, V., Roskowski, M., Lee, B., Anderson, C., & Tansey, T. (2020). Psychometric Validation of a Measure Assessing Functional Limitations of Students with Disabilities: An Adaptation of the World Health Organization Disability Assessment Schedule 2.0. Rehabilitation Counseling Bulletin, doi: 10.1177/0034355220962176

Anderson, C.A. & Golden, T.P. (2019). Improving post-school living, learning, and earning outcomes of youth with disabilities who receive Supplemental Security Income (SSI): Findings and recommendations from six national PROMISE demonstration sites. Journal of Vocational Rehabilitation, 51(2), 111-113.

Anderson, C.A., Schlegelmilch, A., & Hartman, E. (2019). Wisconsin PROMISE cost-benefit analysis and sustainability framework. Journal of Vocational Rehabilitation, 51(2), 253-261.

Hartman, E., Shlegelmilch, A., Roskowski, M., Anderson, C.A., & Tansey, T.N. (2019). Early findings from the Wisconsin PROMISE project: Implications for policy and practice. Journal of Vocational Rehabilitation, 51(2), 167-181.

Schlegelmilch, A., Roskowski, M., Anderson, C., Hartman, E., & Decker-Mauer, H. (2019). The impact of work incentives benefits counseling on employment outcomes of transition-age youth receiving Supplemental Security Income (SSI) benefits. Journal of Vocational Rehabilitation, 51(2), 127-136.

Anderson, C.A., Owens, L., & Nerlich, A. (2017). Poverty, disability and vocational assessment of youth with disabilities. Vocational Evaluation and Work Adjustment Association Journal, 41(2), 3-13.

Anderson, C.A., Nerlich, A.P., & Owens, L. (2017). Introduction to the special issue on transition assessment. Vocational Evaluation and Work Adjustment Association Journal, 41(2), 1-2.

Shay, A., Anderson, C.A., & Matthews, P. (2017). Empowering youth self-definition and identify through assistive technology assessment. Vocational Evaluation and Work Adjustment Association Journal, 41(2), 78-88.

Coduti, W.A., Anderson, C., Lui, K., Lui, J., Rosenthal, D., Hursh, N., & Ra, Y.A. (2016). Psychologically healthy workplaces, disability management and employee mental health. Journal of Vocational Rehabilitation, 45, 327-336.

Pfaller, J., Tu, W. M., Morrison, B., Chan, F., Anderson, C., Owens, L., Fitzgerald, S., Brooks, J., Bezyak, J., & Menz, F. (2016). Social-cognitive predictors of readiness to use evidence-based practice: A survey of community-based rehabilitation practitioners. Rehabilitation Counseling Bulletin, 60(1), 7-15.

Hartman, E., Anderson, C.A., Chan, Y.C., Fried, J., Lui, J (2015). An exploration of work incentive benefits specialists’ experiences. Journal of Applied Rehabilitation Counseling, 46(3), 25-34.

Anderson, C.A., Matthews, P., Lui, J., & Nierenhausen, E. (2014). Engaging vocational rehabilitation counselors in knowledge translation processes: A participatory action approach. Rehabilitation Counselors & Educators Journal, 7(2), 6-16.

Anderson, C.A., Leahy, M.J., Del Valle, R., Sherman, S., Tansey, T.N. (2014). Methodological application of multiple case study design using modified consensual qualitative research (CQR) analysis to identify best practices and organizational factors in the public rehabilitation program. Journal of Vocational Rehabilitation, 41, 87-98. 

Del Valle, R., Leahy, M.J., Sherman, S., Anderson, C.A., Tansey, T.N., & Schoen, B. (2014). Promising best practices that lead to employment in vocational rehabilitation: Findings from a four-state multiple case study. Journal of Vocational Rehabilitation, 41, 99-113. 

Lui, J., Anderson, C.A., Matthews, P., Nierenhausen, E., & Schlegelmilch, A. (2014). Knowledge translation strategies to improve the resources for rehabilitation counselors to employ best practices in the delivery of vocational rehabilitation services. Journal of Vocational Rehabilitation, 41, 137-145. 

Sherman, S.G., Leahy, M.J., Del Valle, R., Anderson, C.A., Tansey, T.N., & Lui, K. (2014). Organizational and cultural factors that promote creative best practices in the public rehabilitation program: Findings from a four-state multiple case study. Journal of Vocational Rehabilitation, 41, 115-125.

Leahy, M.J., Chan, F., Lui, J., Rosenthal, D. Tansey, T.N., Wehman, P., Kundu, M., Dutta, A., Anderson, C.A., Del Valle, R., Sherman, S., & Menz, F.E. (2014). An analysis of evidence-based practices in the public vocational rehabilitation program: Gaps, future directions, and recommended steps to move forward. Journal of Vocational Rehabilitation, 41, 147-163.

Anderson, C.A. (2013). Identification of organizational and service factors in a public rehabilitation program to inform development of evidence-based practice: An exploratory case study (Doctoral dissertation). Available from ProQuest Dissertations and Theses database. (UMI No. 3593420).

Rosenthal, D.A., Hiatt, E.K., Anderson, C.A., Brooks, J., Hartman, E.C., Wilson, M.T., Fujikawa, M. (2012). Facilitators and barriers to integrated employment: Results of a focus group analysis. Journal of Vocational Rehabilitation, 36, 73-86.

Lui, J.W., Chan, F., Fried, J.H., Lin, C.P., Anderson, C.A., & Peterson, M. (2010). Roles and functions of benefits counseling specialists: A multi-trait analysis. Journal of Vocational Rehabilitation, 32, 1-11.

BOOKS and BOOK CHAPTERS
Anderson, C.A., Tansey, T.N., Grenawalt, T., & Chen, (in press). Program evaluation. In D.R. Strauser, T.N. Tansey, & F. Chan (Eds.), Assessment Principles and Practice in Rehabilitation and Mental Health Counseling. New York: Springer.

Anderson, C.A., Partch-Davies, T., & Johnston, S., (in press). The costs of stigma to society. In A. Nerlich & C. King (Eds.), Stigma and Disability. Thousand Oaks: SAGE Publications.

Wehman, P., Anderson, C.A., & Hartman, E., (2020). Implementing the transition individualized education program. In P. Wehman (Ed.), Essentials of Transition Planning (pp. 103-116). Maryland: Brookes.

Shay, A., Anderson, C.A., Grott, R., & Scherer, M. (2019). Assistive technology service delivery: A guide to evidence-based practice in the employment of people with disabilities. Co-editors and authors. Elsevier.

Chan, F., Sung, C., Muller, V., Wang, C.C., Fujikawa, M., & Anderson, C.A., (2012). Evidence-based practice and research utilization. In D. Maki & V. Tarvydas (Eds.), Professional practice of rehabilitation counseling (pp. 391-412). New York: Springer Publishing Company.

NON-PEER REVIEWED PUBLICATIONS 
Anderson, C., Walsh, J., Jones, W., & Hergenrather, K. (2020). Understanding the influences of race, disability, and poverty on employment: Perspectives from Wisconsin Division of Vocational Rehabilitation (DVR) participants living in the central city of Milwaukee. White paper developed on behalf of the Vocational Rehabilitation Technical Assistance Center on Targeted Communities.

Anderson, C.A., Schlegelmilch, A., & Hartman, E.C. (2018). Wisconsin PROMISE cost-benefit analysis and sustainability framework. White paper presented to the Wisconsin PROMISE Executive Committee.

Anderson, C., Matthews, P., Hartman, E., Lubinsky, C., Fine, C., Lui, J., & Hartwig, C. (2015). Perceptions on the Availability & Outcomes of Employment Services for Individuals with Disabilities in Wisconsin. Menomonie, WI. Retrieved from: www.uwstout.edu/svri. 

National Council on Disability (2015). Co-Author. Security the social contract: Reforming social security disability. Retrieved from http://www.ncd.gov/publications/2015/01292015.


PEER-REVIEWED PRESENTATIONS
Anderson, C.A., Jones, W.D., & Hergenrather, K. (2021, July). Empowering community voices: The influences of race, disability, and poverty on VR engagement. Accepted for presentation at the 21st Annual National Rehabilitation Educators Conference, Online.

Nerlich, A., Johnston, S.P., & Anderson, C.A. (2021, June). Refocusing on equity: Examining targets for advocacy amid the pandemic. Accepted for presentation at the 21st Annual National Rehabilitation Educators Conference, Online.

Kundu, M.M., Flowers, S., Tansey, T., Anderson, C.A., & Walsh, J. (2020, October). Project E3 outcomes: Informing culturally responsive, equitable research and practice in state VR. Presented at the Fall 2020 NCRE/RSA/CSAVR National Rehabilitation Education Conference, Online. 

Anderson, C.A., Sabella, S. Homa, D. Leahy, M. & Pi, S. (2020, June). Building capacity for quality program evaluation in public VR: An RSA initiative. Presented at the 20th Annual National Rehabilitation Educators Conference, San Diego, CA. (Note: moved to online format due to COVID-19)

Kesselmayer, R.F., Anderson, C.A., Brinck, E. (2020, June). Collaboration between schools and vocational rehabilitation and the impact on employment outcomes for African American youth. Presented at the 20th Annual National Rehabilitation Educators Conference, San Diego, CA.
	(Note: moved to online format due to COVID-19)

Anderson, C.A., Gingerich, J., & Crane, K. (2020, March). Improving employment and earnings outcomes of transition-age SSI youth and families through PROMISE. Presented at the Pacific Rim International Conference on Disability and Diversity, Honolulu, HI.

Gingerich, J. & Anderson, C.A. (2019, December). Engaging at-risk youth in work-based learning. Presented at the National Association of Workforce Development Professionals Youth Conference, Chicago, IL.

Trainor, A., Anderson, C., & Brinck, E. (2019, October). The PROMISE of employment: Perspectives in serving youth receiving SSI benefits. Presented at the Division of Career Development and Transition International Conference, Seattle, WA.


Anderson, C., Schlegelmilch, A., Gingrich, J., & Brinck, E. (2019, September). Early employment outcomes and engagement of transition-age SSI youth receiving PROMISE services. Presented at the 12th Annual Summit on Performance Management Excellence in Vocational Rehabilitation. Portland, ME.

Anderson, C.A., Enayati, H., Williams, B., Guillermo, M., McCormick, S., & Tansey, T. (2019, April). Early employment and earnings outcomes of transition-age SSI youth receiving PROMISE services. Presented at the 19th Annual National Rehabilitation Educators Conf., San Diego, CA.   

Lee, B., Grenawalt, T.A., Tansey, T.N., Frain, M., & Anderson, C. (2019, April). Social cognitive predictors of goal persistence in student veterans. Presented at the 19th Annual National Rehabilitation Educators Conf., San Diego, CA.   

Anderson, C., Hackey, D., Williams, B., Tucker, M., Enayati, H., & McCormick, S. (2019, April). Engaging Transition-Age SSI Youth and Their Families through PROMISE Research and Services. Presented at the 19th Annual National Rehabilitation Educators Conf., San Diego, CA.   

Anderson, C.A. & Hartman, E. (2018, November). Early findings from the Wisconsin promise project Implications for policy and practice in employment outcomes for people with disabilities: Current conditions and new evidence from promising interventions moderated panel. Paper presented at the 40th Annual American Public Policy and Management Fall Research Conference, Washington, DC.

Anderson, C.A., Cebula, R., McGuire-Kuletz, M., & Leon, D., (2018, October). The importance of integrating financial empowerment into vocational rehabilitation (VR). Presented at the National Rehabilitation Association Annual Training Conference, Oklahoma City, OK. 
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Anderson, C.A., & Nerlich, A. (2021, June). Trauma-informed practice in the aftermath of COVID. Presented at the New York Downstate Vocational Rehabilitation Training Conference. Online.

Hartman, E., Khalil, Z. Hallam, J., Ten Haken, A., Evans, S., Dressel, M., & Anderson, C.A. (2020, February). The Promise of PROMISE Panel. Presented at the Wisconsin DWD Symposium for Key Stakeholders. Madison, WI.

Hartman, E., Anderson, C., Chung, J., & Cook, S. (2019, October). DWD Workforce Data Quality Initiative (WDQI) Evaluation Panel. Presented at the DWD Administrator’s Grant Collaborators Event. Madison, WI. 

Anderson, C.A. (2018, July). Keynote: The Big Picture of Program Evaluation: What is it and why do it? Presented at the Linking Arms to Inspire Tribal Consumers Pre-Conference: American Indian Vocational Rehabilitation Training and Technical Assistance Center. Fountain Hills, AZ.

Anderson, C.A. (2018, July). Performance management in VR: What is it and why do it? Presented at Northern Arizona University-Institute on Human Development’s Evidence for Success Combined Disability Conference. Fountain Hills, AZ.

Anderson, C. & Smith, J. (2017, December). Disability and poverty: An overview of research, policy, and practice. Presented at the Wisconsin Department of Health Services: Bureau of Aging and Long-Term Care Services All Staff Workshop. Madison, WI.

Dressel, M. & Anderson, C. (2017, November). Wisconsin vocational rehabilitation eligibility pilot. Presented at the Council of State Administrators of Vocational Rehabilitation Fall Conference, Greenville, SC. 

Anderson, C., Tansey, T., Donovan, T. (2017, November). Using data across state systems. Council of State Administrators of Vocational Rehabilitation Fall Conference, Greenville, SC. 

Menz, F., Leahy, M., Chan, F., Tansey, T., Anderson, C. & Lui, J. (2017, October). A mission-driven research endeavor. Presented at the University of Wisconsin-Stout Vocational Rehabilitation Institute 50th Anniversary Conference. Menomonie, WI.

Donovan, T., Anderson, C. & Tansey, T. (2017, April). RSA 911 data, common performance measures, program evaluation, and quality assurance. Council of State Administrators of Vocational Rehabilitation Spring Conference, Bethesda, MD.

Anderson, C.A. (2014, July). The Wisconsin PROMISE grant: Creating a new path for independence for SSI youth. Presented at the 21st Annual Statewide Institute on Best Practices in Inclusive Education, Wausau, WI.

Anderson, C. & Smith, J. (2014, June). Disability and poverty. Workshop developed and facilitated for the Wisconsin PROMISE counselors and staff. Milwaukee, WI.

Lui, J. & Anderson, C.A. (2013, November). RRTC-EBP VR synopsis of research results. Presented at the Council of State Administrators of Vocational Rehabilitation Fall Conference, Denver, CO.

Barwick, M., Cully, J., & Anderson, C.A. (2013, October). How do you plan KT with measurement in mind? Online presentation for the SEDL Center on Knowledge Translation for Disability and Rehabilitation Research Center. 

Anderson, C.A. (2013, September). Ingredients in the secret sauce: Important lessons to share from Mississippi VR. Presented dissertation findings at the Rehabilitation Association of Mississippi Annual Conference, Natchez, MS.

Anderson, C.A. & Johnston, S.P. (2013, February). Disability and poverty. Online presentation for the Wisconsin Rehabilitation Association.

GRANTS and CONTRACTS
Experienced in financial and programmatic management of federal and state grants and contracts totaling over $100 million since 2001. Specific tasks include procurement, ensuring effective coordination between internal and external partners, communicating with the university Office of Research and Sponsored Program and business offices, monitoring progress of deliverables, financial management, service coordination, and research and evaluation activities. 

U.S. Department of Education-Rehabilitation Services Administration (RSA)
Vocational Rehabilitation Technical Assistance Center on Quality Employment (VRTAC-QE). Researcher in collaboration with the Stout Vocational Rehabilitation Institute and the University of Wisconsin-Madison. Total Anderson Subaward: $50,000 (Funded through 9/30/2025).

Administration on Community Living-National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
Rehabilitation Research and Training Center on Transition as a subrecipient to Virginia Commonwealth University (VCU). Co-Investigator through UW-Madison. Total UW Award: $375,000. (Currently funded through 9/30/2024).

Administration on Community Living-National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
Rehabilitation Research and Training Center on the Employment of Persons with Intellectual and Developmental Disabilities as a subrecipient to Virginia Commonwealth University (VCU). Key Personnel through UW-Madison. Total UW Award: $750,000. (Currently funded through 9/30/2024).

Administration on Community Living-National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
Rehabilitation Research and Training Center on Employer Practices as a subrecipient to Virginia Commonwealth University (VCU). Co-Principal Investigator through UW-Madison. Total UW Award: $380,953. (Funded through 9/30/2021).

U.S. Department of Education-Rehabilitation Services Administration (RSA)
Vocational Rehabilitation Program Evaluation and Quality Assurance (SVRI-PEQA). National training and technical assistance cooperative agreement from the Rehabilitation Services Administration. Principal Investigator (PI) and Project Director. Close collaboration with the University of Wisconsin-Stout Vocational Rehabilitation Institute (SVRI), Michigan State University, Employment Resources, Inc., and the Council of State Administrators of Vocational Rehabilitation. Total Award: $2.8 million. (Currently funded through 6/30/2021.)

U.S. Department of Education-Rehabilitation Services Administration (RSA)
Vocational Rehabilitation Technical Assistance Center for Targeted Communities (VRTAC-TC). National training and technical assistance grant from the Rehabilitation Services Administration. Serving as a subcontractor to Southern University. Co-Principal Investigator. Close collaboration with Southern University, the University of Wisconsin-Stout Vocational Rehabilitation Institute (SVRI), George Washington University, the University of Illinois-Urbana Champaign, the University of Kentucky, and the Council of State Administrators of Vocational Rehabilitation. Total Award: $12.5 million; SVRI Award: $3.2 million. (Funded through 9/30/2020.)

U.S. Department of Education
Preparing the Readiness of Minors on Supplemental Security Income (PROMISE) Grant
In partnership with the Wisconsin Division of Vocational Rehabilitation (DVR), UW-Madison, SVRI, and system partners. Evaluation Principal Investigator. Total Award: $32.5 million; SVRI Award: $6.5 million. (Funded through 9/30/2020.)

Administration on Community Living-National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
National Institute on Disability, Independent Living, and Rehabilitation Research (NIDILRR)
Rehabilitation Research and Training Center on Effective Vocational Rehabilitation Service Delivery Practice (RRTC-EBP VR) in partnership with UW-Madison. 2010-2016. Served as Assistant Director 2010-2015; Co-Principal Investigator 2016. Total Award: $5 million; SVRI Award: $1.5 million.

Work Incentives Planning and Assistance (WIPA)
Work Incentives Benefits Counseling provider for western Wisconsin in partnership with the Social Security Administration (SSA) and Employment Resources, Inc. 2014-2019. Total Award: $1.5 million; SVRI Award: $400,000.

Centers for Medicare and Medicaid Services (CMS)
Medicaid Infrastructure Grant (MIG) in partnership with the Wisconsin Department of Health Services (DHS) encompassing over 80 innovative systems change projects across the course of ten years. Total Award: $75 million; SVRI Award: $8.7 million.

Representative examples of SVRI projects:
Paths to Employment Resource Center (PERC): $2.4 million
Regional Coordinator Project: $1.3 million
WorkSource Wisconsin: $915,000
Assistive Technology Resource Center (ATRC): $600,000
Youth Self-Advocacy Project: $25,000

Social Security Administration (SSA)
Social Security Disability Insurance (SSDI) Benefit Offset Pilot designed to inform development and implementation of the Benefit Offset National Demonstration (BOND), which tested a gradual reduction in SSDI benefits as beneficiary earnings increase. Total Award: $2.1 million; SVRI Award: $1.8 million.

Wisconsin Department of Health Services (DHS)
State Partnership Initiative (Pathways to Independence) grant funded by the Social Security Administration (SSA) to develop and test the concept of Work Incentives Benefits Counseling and comprehensive coordinated service delivery. Total Award: $6.5 million; SVRI Award: $800,000.




Social Security Administration (SSA)
Early Intervention Pilot Project (EIPP) designed in close collaboration with Rutgers University to test a vocational rehabilitation alternative to Social Security Disability Insurance (SSDI) benefits using an experimental design. Total Wisconsin Award: $623,000.

Benefit Offset National Demonstration (BOND) 
Federally funded research and demonstration project in partnership with Abt Associates, the Social Security Administration, Wisconsin Department of Health Services, and Employment Resources, Inc. Total Award: $3.8 million; SVRI Award: $418,000.

Wisconsin Division of Vocational Rehabilitation (DVR)
Assist SVRI Director of Operations and Executive Director in managing fee-for-service contract to provide assistive technology, work incentives benefits counseling, vocational assessment and evaluation, and employment services to consumers in the state-federal vocational rehabilitation program. SVRI Contract: $500,000 annually.

Wisconsin Division of Vocational Rehabilitation (DVR)
Developed and implemented an Eligibility and Order of Selection (EOS) unit to pilot the outsourcing of eligibility processes for the state vocational rehabilitation agency. SVRI Contract: $2.5 million annually.

WisTech
Assistive Technology Act program administration in partnership with DHS and the U.S. Department of Education. SVRI Award: $410,000 annually from 2008-2015; $50,000 annually from 2005-2007.

Wisconsin Department of Health Services-Division of Mental Health and Substance Abuse Services
SVRI provides trainer/fidelity specialist services consistent with the evidence-based Individual Placement and Support (IPS) supported employment model developed by Dartmouth College. SVRI Award: $60,000.

Wisconsin Western Region Recovery and Wellness Consortium (WRRWC): Individual Placement and Support (IPS).
SVRI provided trainer/fidelity specialist services consistent with the evidence-based Individual Placement and Support (IPS) supported employment model developed by Dartmouth College. SVRI Award: $80,000.

UW-Stout College of Education, Health and Human Sciences
Collaborative Thematic Research Cohort-Successful Strategies for Engaging Students with Disabilities: Teaching Soft Skills for Employment. Principal Investigator (PI). SVRI Award: $7,900.

UW-Stout College of Education, Health and Human Sciences
Merle Price Mentor-Mentee Research Award on Perception of Impact of Work Incentives Benefits Counseling on Individuals with Disabilities. Co-Principal Investigator. SVRI Award: $5,100.
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